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Executive Summary
Rainbow Acres is an Assisted Living Facility serving adults with developmental disabilities. We
are licensed with the Arizona Department of Health Services. Our Ranchers (as we call our
residents) range in age from 20 to almost 80 years old. We have been serving our community of
Ranchers, who come from all over the United States, since 1974. Rainbow Acres is governed by a
self-perpetuating Board of Trustees and has received 5310 Grant Funds for the purchase of vehicles
for approximately 8-10 years.
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Non Discrimination Policy Statement
Rainbow Acres’ policy assures full compliance with Title VI of the Civil Rights act of 1964, the
Restoration Act of 1987, section 504 of the Rehabilitation Act of 1973, the Americans with
Disabilities Act of 1990 (ADA), and related statutes and regulations in all programs and activities.
Title VI states that “no person shall on the grounds of race, color, national origin, or disability be
excluded from participation in, be denied the benefits of, or be otherwise subjected to
discrimination” under any Rainbow Acres sponsored program or activity. There is no distinction
between the sources of funding.
Rainbow Acres also assures that every effort will be made to prevent discrimination through the
impacts of its programs, policies and activities on minority and low-income populations.
Furthermore, Rainbow Acres will take reasonable steps to provide meaningful access to services for
persons with limited English proficiency.
Although it has not had the occasion to do so in the past, if Rainbow Acres ever finds that it will
distribute Federal-aid funds to another entity/person, then Rainbow Acres will ensure all
subrecipients fully comply with Rainbow Acres’ Title VI Nondiscrimination Program requirements.
The President/CEO has delegated the authority to Kevin Jones, Title VI Program Coordinator, to
oversee and implement FTA Title VI requirements.
______________________
Gary Wagner, President/CEO
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Non Discrimination Notice to the Public
Notifying the Public of Rights Under Title VI and ADA
RAINBOW ACRES
Rainbow Acres operates its programs and services without regard to race, color, national
origin or disability in accordance with Title VI of the Civil Rights Act of 1964, Section 504
of the Rehabilitation Act of 1973, and the Americans with Disabilities Act of 1990 (ADA).
Any person who believes she or he has been aggrieved by any unlawful discriminatory
practice under Title VI may file a complaint with Rainbow Acres.
For more information on Rainbow Acres’ civil rights program, and the procedures to file a
complaint, contact Susan Artzer at 928-567-5231; email susanartzer@rainbowacres.com; or
visit our administrative office at 2120 W. Reservation Loop Rd., Camp Verde, AZ 86322.
For more information, visit www.RainbowAcres.com.
A complainant may file a complaint directly with the Arizona Department of Transportation
(ADOT) or the Federal Transit Administration (FTA) by filing a complaint directly with the
corresponding offices of Civil Rights: ADOT: ATTN: Title VI Program Manager 206 S.
17TH Ave MD 155A RM: 183 Phoenix AZ, 85007 FTA: ATTN: Title VI Program
Coordinator, East Building, 5th Floor-TCR 1200 New Jersey Ave., SE Washington DC
20590
If information is needed in another language, contact Jen x928-567-5231. Para informacion
en Espanol llame Jen x928-567-5231.
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Non Discrimination Notice to the Public Spanish
Aviso al Público Sobre los Derechos Bajo el Título VI Y ADA
RAINBOW ACRES
Rainbow Acres (y sus subcontratistas, si cualquiera) asegura complir con el Título VI de la Ley de los
Derechos Civiles de 1964, Sección 504 de la Ley de Rehabilitación de 1973 y La Ley de ciudadanos
Americanos con Discapacidades de 1990 (ADA). El nivel y la calidad de servicios de transporte
serán provehidos sin consideración a su raza, color, o pais de origen.
Para obtener más información sobre Rainbow Acres’s programa de derechos civiles, y los
procedimientos para presentar una queja, contacte Jen Murphree, 928-567-5231; o visite nuestra
oficina administrativa en 2120 W. Reservation Loop Rd., Camp Verde, AZ 86322. Para obtener
más información, visite www.RainbowAcres.com.
El puede presentar una queja directamente con Arizona Department of Transportation (ADOT) o
Federal Transit Administration (FTA) mediante la presentación de una queja directamente con las
oficinas correspondientes de Civil Rights: ADOT: ATTN Title VI Program Manager 206 S. 17th
Ave MD 155A Phoenix AZ, 85007 FTA: ATTN Title VI Program Coordinator, East Building, 5th
Floor –TCR 1200 New Jersey Ave., SE Washington DC 20590

The above notice is posted in the following locations: Administrative Building, Rainbow Acres, 2120 W. Reservation
Loop Rd., Camp Verde, AZ 86322.
This notice is also posted online at www.RainbowAcres.com.
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Non Discrimination Complaint Procedures
These procedures provide guidance for all complaints filed under Title VI of the Civil Rights Act of
1964, Section 504 of the Rehabilitation Act of 1973, and the Americans with Disabilities Act of 1990
(ADA) as they relate to any program or activity that is administered by Rainbow Acres including
consultants, contractors and vendors. Intimidation or retaliation as a result of a complaint is
prohibited by law. In addition to these procedures, complainants reserve the right to file a formal
complaint with other State or Federal agencies or to seek private counsel for complaints alleging
discrimination. Every effort will be made to resolve complaints at the lowest possible level.
(1) Any person who believes he and/or she has been discriminated against on the basis of race,
color, national origin, or disability may file a Title VI complaint by completing and
submitting the agency’s Title VI Complaint Form.
(2) Formal complaints must be filed within 180 calendar days of the last date of the alleged act
of discrimination or the date when the alleged discrimination became known to the
complainant(s), or where there has been a continuing course of conduct, the date on which
the conduct was discontinued or the latest instance of the conduct.
(3) Complaints must be in writing and signed by the complainant(s) and must include the
complainant(s) name, address and phone number. The Title VI contact person will assist
the complainant with documenting the issues if necessary.
(4) Allegations received by fax or e-mail will be acknowledged and processed, once the identity
of the complainant(s) and the intent to proceed with the complaint have been established.
For this, the complainant is required to mail a signed, original copy of the fax or email
transmittal for the complaint to be processed.
(5) Allegations received by telephone will be reduced to writing and provided to the
complainant for confirmation or revision before processing. A complaint form will be
forwarded to the complainant for him/her to complete, sign and return for processing.
(6) Once submitted Rainbow Acres will review the complaint form to determine jurisdiction.
All complaints will receive an acknowledgement letter informing her/him whether the
complaint will be investigated by Rainbow Acres or submitted to the State or Federal
authority for guidance.
(7) Rainbow Acres will notify the ADOT Civil Rights Office of ALL Title VI complaints
within 72 hours via telephone at 602-712-8946 ; email at civilrightsoffice@azdot.gov.
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(8) Rainbow Acres has 60 business days to investigate the complaint. If more information is
needed to resolve the case, the Authority may contact the complainant. The complainant
has 15 business days from the date of the letter to send requested information to the
investigator assigned to the case. If the investigator is not contacted by the complainant or
does not receive the additional information within 15 business days, the Authority can
administratively close the case. A case can be administratively closed also if the complainant
no longer wishes to pursue their case.
(9) After the investigator reviews the complaint, she/he will issue one of two letters to the
complainant: a closure letter or a letter of finding (LOF). A closure letter summarizes the
allegations and states that there was not a Title VI violation and that the case will be closed.
An LOF summarizes the allegations and the interviews regarding the alleged incident, and
explains whether any disciplinary action, additional training of the staff member or other
action will occur. If the complainant wishes to appeal the decision, she/he has 30 days after
the date of the letter or the LOF to do so.
(10) A copy of either the closure letter or LOF must also be submitted to ADOT within 72
hours of that decision. Letters may be submitted by hardcopy or email.
(11) A complainant dissatisfied with Rainbow Acres’ decision may file a complaint with the
Arizona Department of Transportation (ADOT) or the Federal Transit Administration
(FTA) offices of Civil Rights: ADOT: ATTN Title VI Program Manager 206 S. 17TH Ave
MD 155A RM: 183 Phoenix AZ, 85007 FTA: Attention Title VI Program Coordinator,
East Building, 5th Floor-TCR 1200 New Jersey Ave., SE Washington DC 20590
(12) A copy of these procedures can be found online at: www.RainbowAcres.com.
(13) If information is needed in another language, contact Jen x928-567-5231. Para
informacion en Espanol llame Jen x928-567-5231.
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Discrimination Complaint Form
Section I:
Name:
Address:
Telephone (Home):
Electronic Mail Address:

Telephone (Work):

Accessible Format Requirements?

☐ Large Print

☐ Audio Tape

☐ TDD

☐ Other

Section II:
Are you filing this complaint on your own behalf?
*If you answered “yes” to this question, go to Section III.
If not, please supply the name and relationship of
the person for whom you are complaining.

☐Yes*

Please explain why you have filed for a third party:
Please confirm that you have obtained the permission of the
☐Yes
aggrieved party if you are filing on behalf of a third party.
Section III:
I believe the discrimination I experienced was based on (check all that apply):
☐ Race

☐ Color

☐ National Origin

☐No

☐No

☐ Disability

Date of Alleged Discrimination (Month, Day, Year):
Explain as clearly as possible what happened and why you believe you were discriminated against.
Describe all persons who were involved. Include the name and contact information of the person(s)
who discriminated against you (if known) as well as names and contact information of any witnesses.
If more space is needed, please use the back of this form.

Section IV:
Have you previously filed a Title VI complaint with this agency?

☐Yes

☐No
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If yes, please provide any reference information regarding your previous complaint.

Section V:
Have you filed this complaint with any other Federal, State, or local agency, or with any Federal or
State court?
☐ Yes
☐ No
If yes, check all that apply:
☐ Federal Agency:
☐ Federal Court:
☐ State Agency:
☐ State Court :
☐ Local Agency:
Please provide information about a contact person at the agency/court where the complaint was
filed.
Name:
Title:
Agency:
Address:
Telephone:
Section VI:
Name of agency complaint is against:
Name of person complaint is against:
Title:
Location:
Telephone Number (if available):
You may attach any written materials or other information that you think is relevant to your
complaint. Your signature and date are required below
Signature

Date

Please submit this form in person at the address below, or mail this form to:
Rainbow Acres,
Attn: Kevin Jones
2120 W. Reservation Loop Rd.
Camp Verde, AZ 86322
928-567-5231
A copy of this form can be found online at www.RainbowAcres.com.
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Discrimination Investigations, Complaints,
and Lawsuits
This form will be submitted annually. If no investigations, lawsuits, or complaints were filed, a
blank form will be submitted.
Description/Name

Investigations
1)
2)
Lawsuits
1)
2)
Complaints
1)
2)

Date (Month,
Day, Year)

Summary
(include basis
of complaint:
race, color,
national origin
or disability)

Status

Action(s)
Taken (Final
findings?)

☑ Rainbow Acres has not had any Title VI complaints, investigations, or lawsuits in 2014, 2015,
2016, or 2017.
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Rainbow Acres’ Public Participation Plan
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Rainbow Acres is an assisted living community serving adults with developmental disabilities, many
with little to no income. Part of Rainbow Acres’ mission is to assist its residents, called Ranchers, in
obtaining employment in the local community, in taking advantage of volunteer opportunities, in
participating in off-campus trips and events, etc. Part and parcel of this assistance is transporting
Ranchers in Rainbow Acres’-owned vehicles. As such, Rainbow Acres does not hold “public
meetings” as a typical public transit agency would. Ranchers are notified of events in a variety of
ways: There is a weekly “Activity Calendar” posted in each of the houses at least seven days in
advance; Rainbow Acres annually puts out a schedule of “special” one-day events called “Rancher
Vacations” (such as Diamondback or Cardinal games, trips to the zoo or fair, etc.) which allows a
Rancher to sign up for and attend any of these events. Any changes to the schedule or to any
services offered are given to the Rancher and/or their guardian via letter, e-mail, telephone call,
person-to-person conversation, or any combination of the same.
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Rating Scale:

Rancher Vacations
2017

Level I: easy travel and minimal walking
Level II:
significant walking and high energy

January
Hall of Flame Museum
Phoenix Police Museum

Tue. Jan 10

Cave Creek Adventure

Tue. Jan 24

Level I.
$65.00 per person
Minimum of 8 and maximum of 8 Ranchers.
Hosted by Andy & Sara Rogers.
Visit these two wonderful museums and also enjoy lunch and dinner in Phoenix.
Level II.
$65.00 per person
Minimum of 8 and maximum of 8 Ranchers.
Hosted by Andy & Sara Rogers.
Visit the Nature Center and Sonoran Desert Trails of Cave Creek. We will also visit the
shops in the old west village. Lunch and dinner is included.

February
NBA D-League Basketball

Sat. Feb 4

Level I.
$60.00 per person
Minimum of 8 and maximum of 8 Ranchers.
Hosted by Andy & Sara Rogers.
Have dinner in Prescott Valley followed by lower-level, mid-court seats to an NBA DLeague game between the Arizona Suns and the Santa Cruz Warriors.

Auto Museum

Thur. Feb 16

Level II.
$60.00 per person
Minimum of 8 and maximum of 8 Ranchers.
Hosted by Andy & Sara Rogers.
See the classic car collection at the Martin Auto Museum and then enjoy a visit to beautiful
Anthem Park. Lunch and dinner is included.

12

March
Steamboat Cruise

Sat. Mar 4

Level I.
$160.00 per person
Minimum of 8 and maximum of 16 Ranchers.
Hosted by Mitch & Sandy Koonce.
Take a cruise on the Dolly Steamboat Twilight Dinner Cruise on Canyon Lake. We will
observe the beauty of the Sonoran desert scenery and watch for wildlife, such as bighorn
sheep, deer and bob cats!

April
Spoil Yourself Shopping

Tues. Apr 25

Level I.
$118.00 per person plus spending money
(please add $25-$100 in spending money for your Rancher to spend on him/herself)
Hosted by Sandy Koonce.
Minimum of 8 and a maximum of 90 Ranchers.
Spend the day spending money on you! Enjoy an afternoon in Prescott having lunch at
Chili’s, shopping, seeing a movie and then having dinner at In-n-Out.

May
Trail Ride

Wed. May 17

Level II.
$224.00 per person
Hosted by Linda Smith and Lindy Spurlock.
Minimum of 6 and maximum of 8 Ranchers.
Giddy-up on a one hour trail ride in the Ponderosa Pines near Mormon Lake. Ranchers
must be capable of handling a horse and physically fit to ride. Lunch is included.

June
Lockett Meadow

Tues. Jun 13

Level II.
$75.00 per person
Hosted by Andy & Sara Rogers.
Minimum of 5 and a maximum of 5 Ranchers.
A modest hike to see Lockett Meadow and the Inner Basin Trail in Sprintime. Lunch and
dinner included..

August
Cubs v. Diamondbacks

Level I.
$210.00 per person.
Minimum of 14 and maximum of 18 Ranchers.
Hosted by Kevin & Dawn Jones and Sandy Koonce
13

Sun. Aug 13

Join us as we “take you out to the ballgame” for the seventh year in a row! We will watch
the game from an actual suite located behind first base and all food is included in the price of your
ticket!! Come be part of history as the Cubs play for a chance to go to their second World
Series appearance in a row (yes—we made it in 2016)!

Go Karts and Mini Golf

Wed. Aug 23

Level II.
$121.00 per person
Hosted by Linda Smith and Lindy Spurlock.
Minimum of 6 and a maximum of 8 Ranchers.
Come enjoy a fun Go Kart experience then play 18 holes of miniature golf. Lunch is
included. Rancher must be able to operate a vehicle in order to drive the kart.

September
Bearizona Animal Park

Thur. Sept 14

College Football

DATE TBD

Level I.
$135.00 per person
Hosted by Colleen Murphy and Kelly Weathersby.
Minimum of 4 and a maximum of 8 Ranchers.
Drive through to see the bears and other wildlife “up close and personal,” then walk around
the zoo area on site. Lunch in Williams and dinner in Flagstaff are included in the price.
Level I.
$55.00 per person
Hosted by Andy & Sara Rogers.
Minimum of 8 and a maximum of 8 Ranchers.
Enjoy a college football game at Northern Arizona University’s Skydome. The date will be
determined based on when the Lumberjacks will be in town, so this could fall anywhere in
September, October or November, most likely on a Saturday.

October
Out of Africa

Tues. Oct 24

Level II.
$127.00 per person
Hosted by Sandy and Mitch Koonce.
Minimum of 8 and maximum of 40 Ranchers.
Enjoy a fun-filled day at this Wild Life Safari! Take in the Tiger Splash show, ride the bus
tours, feed the giraffes and enjoy lunch at the park. Afterwards, Ranchers will eat a great
dinner. Lunch and dinner are included in the price.

November
Bumble Bee Ranch

Level II.
$128.00 per person.
Hosted by Dee Whitt.
Minimum of 15 and maximum of 18 Ranchers.
14

Wed. Nov 8

Enjoy western games, horse riding, Hummer tours and a wonderful lunch and scrumptious
BBQ dinner. NOTE: this is a very physical event with uneven walking terrain. Lunch and
dinner are included in the price.

Christmas Shopping Spree

Thur. Nov 30

Level I.
$75.00 per person plus spending money
(please add $50-$100 in spending money for your Rancher to take on this trip)
Hosted by Gary Wagner and Staff.
Minimum of 1 and Maximum of 120 Ranchers
Shop ‘til you drop, relax with a holiday movie, and then have dinner at a “mystery location”
on this annual one-day shopping trip. Shopping guides will assist Ranchers with his/her
Christmas gift list. Each Rancher brings his/her own shopping money and some holiday
spirit to share!!
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April 3, 2017
April 9,2017

April 2017
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Monday, April

Tuesday, April 4

3

l8:30am - 8:50am Prayer Circle (Palmer Community Center)O
I9:00am - 12:00pm Crew Time (Various locations on the Ranch)L]
112:OOpm - 12:1Spm Stretching For Health (Palmer Community
Center) 1)
i'.tltZ:OOpm -

l8:3oam - 8:50am

i. t8:+5am - Admission day for Peter Henry beginning at 8:45 am in
the main office. - Rachel Sonnett

I9:O0am - 12:00pm

NAU Speech Therapy here from (12 Noon - 4 PM)

r1:00pm - 2:00pm Fine ArtsO
1:00pm - 2:00pm RecRoom(]

t:00pm - 2:00pm Rancher Workouts By Appt. (with Roland)
r1:00pm - 3:30pm Riding (Barn)O

Crew Time (Various locations on the Ranch)C)

1:00pm - 3:30pm Riding (Barn)O

(Celebration Hall) - Rachel SonnettO

I

Prayer Circle (Palmer Community Center)i.\

I

t:1 Spm - 2:15pm Worship Dance (Palmer Community Center)O

1:00pm - 2:00pm RecRoom{}
I2:OOpm - 5:00pm Computer Lab Open to Ranchers (Learning

l1:30pm - 2:30pm Clavinova

IZ:OOpm - 4:00pm Rancher Workout Room Open (Palmer
IZ:OOpm - 3:00pm Clavinova Connection (Learning Center)O

I2:OOpm - 5:00pm Computer lab Open to Ranchers (Learning

,2:O0pm - 4:00pm Putt-Putt (PCC)O

Connection (Learning Center)O
(LC)t}
I1:3Opm 2:30pm Games
Center)

O

I6:OOpm - 7:00pm Bible Study with Mitch (Learning Center)O

l3:OOpm - 4:00pm Choir Practice (Learning Center;t)
!6:OOpm - 7:00pm Prayer & Praise (Palmer Community Center)o

Wednesday, April 5

Thursday, April 6

'

l8:30am - 8:50am

Prayer Circle (Palmer Community Center) O

Ig:Ooam - 12:00pm

Crew Time (Various locations on the Ranch)C\

-

All Staff Meeting - Rachel Sonnett
2:00pm
Rancher Workouts By Appt. (with Roland)
l1:OOpm

i: ig:sOam

(Palmer Community Center)

l8:30am - 8:50am

Prayer Circle (Palmer Community Center)

()

lg:OOam - 12:00pm Crew Time (Various locations on the Ranch){,\

i
i

l9:30am - Canceled: Promising Futures - Rachel Sonnetti-)
1:00pm - 3:30pm Riding (Barn)(}

O

1:00pm - 2:00pm Fine

1:00pm - 3:30pm Riding (Barn)C\

Arts{}

1:00pm - 2:00pm RecRoom{}

1:30pm - 2:30pm Card Making C
IZ:OOpm - 5:00pm Computer Lab Open to Ranchers (Learning

O
Iz:O0pm - 4:00pm Rancher Workout Room Open (Palmer
lZ:O0pm - 3:30pm Therapy Dog (Learning Center)L\
IZ:0Opm - 3:00pm Clavinova Connection (Learning Center) i)
2:00pm - 4:30pm House activity/outingO

I1:30pm - 2:30pm Clavinova

Connection (Learning Center)O

IZ:OOpm - 5:00pm Computer Lab Open to Ranchers (Learning

Center)

Center)

O

l3:0opm - 4:00pm Choir Practice

(Learning Center)t)

3:00pm - 4:00pm Discussion Group (PCC)O

Friday, April 7

Saturday, April 8

I8:30am

lg:OOam - 9:30am Hiking Club (TBA)C\
9:00am - 12:00pm Banking (CV)C\
IZ:OOpm - 4:00pm Rancher Workout Room Open (Palmer

- 8:50am Prayer Circle (Palmer Community Center) O

l9:O0am - 12:00pm Crew Time (Various locations on the Ranch)()
I 1:OOpm - 2:00pm Rancher Workouts By Appt. (with Roland)
(Palmer Community Center)

'

O

t2:00pm - 3:00pm RecRoomi)

l1:OOpm - 2:00pm Cleaning Class (LC)i}

IS:OOpm - 6:00pm Horse & Goat Care (Barn){}

1:00pm - 2:00pm RecRoomO
Illnn^*

- E.nnhm

O
IZ:0Opm - 4:00pm

iamnrr+ar

I rlr Aaaa

More ltems...
+a Daaahara

/l aarninn

Center)

Rancher Workout Room Open (Palmer

Community Center)O

.

Z:30pm - 3:30pm Animal Class (Barn){,\

Sunday, April 9
lg:O0am - 10:00am Church

(Worship at church of choice)'i-)

1:00pm - 2:00pm RecRoomO

lS:OOpm - 6:00pm Horse & Goat Care (Barn){)

Rancher Activities
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Rainbow Acres has developed the following Limited English Proficiency Plan (LEP) to help identify
reasonable steps to provide language assistance for LEP persons seeking meaningful access to
Rainbow Acres’ services as required by Executive Order 13166. A Limited English Proficiency
person is one who does not speak English as their primary language and who has a limited ability to
read, speak, write, or understand English.
This plan details procedures on how to identify a person who may need language assistance, the
ways in which assistance may be provided, training to staff, notification to LEP persons that
assistance is available, and information for future plan updates. In developing the plan while
determining Rainbow Acres’ extent of obligation to provide LEP services, Rainbow Acres
undertook a U.S. Department of Transportation four-factor LEP analysis which considers the
following:
1) DEMOGRAPHY: The number or proportion of LEP persons eligible in the Rainbow Acres
service area who may be served or likely to encounter by Rainbow Acres’ program, activities, or
services is zero. According to the U.S. Census Bureau, 2010-2014, American Fact Finder Survey five
year estimates, 1.9% of the Camp Verde, Arizona area population is considered to be Limited
English Proficient. This equates to 200 individuals five years of age or older who report speaking
English less than “very well.” Under the DOJ’s Safe Harbor provision, it is only necessary to
translate materials when five percent or 1,000 persons, whichever is less, speak English less than
“very well.” Given the Census Bureau’s statistics, Rainbow Acres does not need to translate vital
documents, forms and public notices to meet this requirement.
Camp Verde AZ: Persons with Limited
English Proficiency (LEP)
Total Persons 5 years & Over

Estimate % of Persons 5
Yrs. & Over
10,533

100%

9,574

90.9%

Speak a Language Other Than English

959

9.1%

Limited English Proficiency

200

1.9%

English Speaking Only

2) FREQUENCY: The frequency with which LEP individuals come in contact with any of
Rainbow Acres’ services is nil. Rainbow Acres is an assisted living community serving adults with
developmental disabilities, many of who have little to no income. Some of its residents, called
Ranchers, have little to no verbal communication skills. Part of Rainbow Acres’ mission is to assist
its Ranchers in obtaining employment in the community, in taking advantage of volunteer
opportunities, in participating in off-campus trips and events, etc. Part and parcel of this assistance
is transporting Ranchers in Rainbow Acres-owned vehicles. Rainbow Acres’ outreach to potential
Ranchers and their families is done via personal contacts, via social media as well as attending
community events in Arizona and across the United States. Rainbow Acres does not discriminate
on the basis of race, creed, color, national origin, religion, sex, age or disability. In addition,
Rainbow Acres’ Limited English Proficiency Plan | Title VI Implementation
Plan
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Rainbow Acres has on staff several employees who are bi-lingual, including Spanish and Tamil.
These employees are available to assist any LEP person as necessary;
3) IMPORTANCE: As stated above, Rainbow Acres operates a community, serving almost 100
adults with Developmental Disabilities who live on its almost 50 acre campus 24/7/365, none of
whom have Spanish, or any other language besides English, as their primary or native language.
Thus, the number of individuals needing LEP services are nil. The Transportation Destinations
include hospital and patient, trips, medical appointments, rancher vacations; airport runs, house
outings, grocery/banking trips, special olympics/sporting events.
4) RESOURCES: Due to fiscal constraints, limited resources and the lack of frequency within
which LEP individuals come in contact with Rainbow Acres, Rainbow Acres does not provide
interpretation and translation services without advance notice. Current, onsite, multi-lingual
staff members (Jen Murphree - 928-567-5231) can provide services, subject to availability.
Safe Harbor Provision
Rainbow Acres complies with the Safe Harbor Provision, as evidenced by the number of documents
available in the Spanish language. With respect to Title VI information, the following shall be made
available in Spanish:
(1) Non-Discrimination Notice to the Public
(2) Non-Discrimination Complaint Procedures
(3 Discrimination Complaint Form
In addition, we will conduct our marketing ina manner that reaches each LEP Group, including the
following:
(1) Notice of Free Language Assistance for Persons with LEP
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Non-elected Committees Membership Table
A subrecipient who selects the membership of transit-related, non-elected planning boards, advisory
councils, or committees must provide a table depicting the membership of those organizations broken
down by race. Subrecipients also must include a description of the efforts made to encourage
participation of minorities on these boards, councils, and committees.
☑ Rainbow Acres does NOT select the membership of any transit-related committees, planning
boards, or advisory councils.
Rainbow Acres has a Board of Trustees that is self perpetuating. Potential nominations to the
Board are received from a variety of sources, including Rainbow’s President/CEO, its Executive
Staff, as well as current and former Board members and friends of Rainbow. There are 17
members on the current Board of Trustees: 11 men and 6 women with diverse backgrounds,
including Native American, Filipino-American, Portugese-American and El Salvadorian-American.
The Executive Committee of the Board consists of the Chair, Past-Chair, Vice Chair, Secretary and
Treasurer; all but the Past Chair and Vice Chair positions are held by women.
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Non Discrimination Training
Rainbow Acres provides all new hires with its Non Discrimination Implementation Plan. In
addition, all employees are provided any updates to the plan. Rainbow Acres’ Director of
Operations and Director of Buildings & Grounds attend 5310 seminars and briefings given by
ADOT throughout the year, with the latest sessions having occurred on 3/10/16, 7/28/16,
9/20/16, 10/18/16, and 4/13/17.
The 9/20/16 Workshop specifically focused on the elements concerning Civil Rights,
ADA, and limited English Proficiency Plan. Staff are instructed to contact our Program
Coordinator, or our multi-lingual staff member, for our LEP Procedures if needed.
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Monitoring for Subrecipient Title VI
Compliance
☑ Rainbow Acres does NOT have any subrecipients and therefore does not monitor any for Title
VI compliance.
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Title VI Equity Analysis
A subrecipient planning to acquire land to construct certain types of facilities must not discriminate on the
basis of race, color, or national origin, against persons who may, as a result of the construction, be displaced
from their homes or businesses. “Facilities” in this context does not include transit stations or bus shelters,
but instead refers to storage facilities, maintenance facilities, and operation centers.
There are many steps involved in the planning process prior to the actual construction of a facility. It is
during these planning phases that attention needs to be paid to equity and non-discrimination through equity
analysis. The Title VI Equity Analysis must be done before the selection of the preferred site.
Note: Even if facility construction is financed with non-FTA funds, if the subrecipient organization
receives any FTA dollars, it must comply with this requirement.

Rainbow Acres has no current or anticipated plans to develop new transit facilities covered by these
requirements. No facilities covered by these requirements have been developed since approximately
1974.
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Board Approval for the Title VI Program
RESOLVED BY A QUORUM OF THE ENTIRE
RAINBOW ACRES’ BOARD OF TRUSTEES
Be it hereby resolved that the Rainbow Acres’ Title VI Implementation Plan is hereby approved by
the Rainbow Acres’ Board of Trustees.
Dated: May 12, 2017
_____________________________
Kathryn M. Mikesh Houser
Chair of the Board

_______________________________
Linda Roos
Secretary
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